Pre-Arrival Guide
Pre-Sessional English Programme
SUMMER 2019
INFORMATION BROCHURE

Hello!
Congratulations on gaining a place at
Robert Gordon University (RGU) in Aberdeen!
We very much look forward to welcoming you as part of our
University. Please take time to read this guide which contains
important information to help you prepare to travel to Aberdeen
and settle into student life at RGU.
If you have any questions after reading the guide then please
contact the teams below who will be happy to help you.

PSP Enquiries
psp@rgu.ac.uk
+44 (0) 1224 263112
Application Enquiries
Admissions@rgu.ac.uk
+44 (0) 1224 262209

Sir Ian Wood Building, Garthdee
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So first things first…

How To Get Here
Before you fly
If you have booked student accommodation with
us, a map showing directions to Woolmanhill can be
found on our website at:

When you book your travel please make sure you
allow yourself enough time to settle in and recover
from your journey before the start of your course.

https://www.rgu.ac.uk/life-at-rgu/accommodation/
our-accommodation

Make sure you have some cash with you for when
you arrive, ideally UK Sterling. If you have not
already arranged student halls accommodation
or private accommodation, make sure you have
arranged somewhere to stay when you arrive such
as a hotel or guesthouse.

If you have a smartphone, save a screenshot of the
map and bookmark the link to your new address but
please also print off a back up hard copy.

Print off a copy of the address of where you will be
staying when you arrive, you might want to use this to
show a taxi or bus driver, or to ask for directions.

TOP TIPS

Meet and Greet Service

Please make sure you have some cash
with you either in a currency which can
be converted or ideally UK Sterling.

As part of your Pre-sessional English Programme fees
a Meet and Greet Service is available from Aberdeen
Airport, Train Station and Bus Station for all Pre
Sessional students arriving in the UK.

Have the address of your
accommodation handy, to show a
taxi driver or to get directions from
the bus. Local maps to our student
accommodation can be found on our
website, this might also be useful to
print off and keep with you.

All Pre-sessional English Programme students are
entitled to the taxi collection. If you are in private
accommodation there is a space in the form to enter
the address of your accommodation in Aberdeen.

https://www.rgu.ac.uk/life-at-rgu/
accommodation/our-accommodation

If you do not require a taxi (e.g. you have friends or
family here to collect you) you must let us know so you
can be removed from the taxi list.

Please note that if you do not complete the Meet and
Greet booking form onward travel expenses will not be
met by the University so you are advised to ensure that
you have sufficient funds on arrival for either a taxi or bus.
To request this service please complete the Meet and
Greet Request Form which can be found at:
http://iws.rgu.ac.uk/general/info/page.cfm?pge=97690

5

TAXI

From the Airport
There is a taxi stop right outside the airport where taxis will be
waiting. They can take you directly from Aberdeen Airport to your
accommodation.
Fares are approximately:
Aberdeen Airport to Garthdee - £30
Aberdeen Airport to City Centre - £25
A regular bus service runs from Aberdeen Airport to the city’s main bus
station at Union Square. A one way ticket costs £2.90. Look out for Jet
727 buses just outside the airport main exit. For timetables please see:

BUS

https://bustimes.org/services/727-aberdeen-aberdeen-airport

Arriving into Aberdeen Bus
or Train Station
The bus and train station are situated together in the city centre at Union
Square. There are direct rail connections from London to Aberdeen.
The average journey time is about 7 hours, and prices vary according
to when you travel and how far in advance you book your ticket. The
sooner you book your travel the cheaper your journey is likely to be. A
good website for planning train travel within the UK is:
www.thetrainline.com

If you have booked to stay in student accommodation at Woolmanhill
Court, you can use the map on our website at:
https://www.rgu.ac.uk/life-at-rgu/accommodation/our-accommodation

For up to the minute information about timetables, routes and fares throughout the city, please visit;
www.firstgroup.com/aberdeen

Woolmanhill is about a 15 minute walk from the bus and train station
or you can take a taxi.

TOP TIPS
It’s not customary in the UK to tip a taxi driver unless you feel they have been really helpful.
Check with the bus driver that they are going in the right direction for your destination.
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Getting to Garthdee

GR

The Robert Gordon University campus is located on the
outskirts of the city centre. The easiest way to get there
is by bus. The number 1 and 2 run from the city centre
directly to the campus. Student tickets are available.
If you use the bus regularly you can save money by
paying for a weekly, monthly or term pass. Full details
of ticket options and details of other transport options
including walking and cycle maps can be found at:
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www.rgu.ac.uk/contact-us/transport-information

regular (First) service bus stops

pedestrial & cycle routes

Garthdee Campus
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ACCOMMODATION
Woolmanhill
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What You Must Do
When You Get Here

Orientation Presentation
All International students must register their arrival and attend the Orientation Presentation before they can enrol at the
University. The Orientation Presentation will give you the essential information to help you settle into the University
The Orientation Presentation will take place on the first day of your course.
Passport/ Visa/BRP

In order to be considered a fully enrolled student you must complete the
four stages below. Some students are required to register with the Police
when they arrive in the UK. Please check your visa which will tell you if
this is a requirement.

•

After you attend the Orientation Presentation, and if you hold a visa to be in the UK, you will be required
to comply with the University’s Immigration Compliance process.

•

A scanned copy of your Passport/Visa/BRP will be taken immediately after the Orientation Presentation.
It is extremely important that you bring these documents with you.

1. Attend the Orientation Presentation.
2. Ensure you have had your passport/visa (or Biometric Residence
Permit (BRP) scanned and checked. As part of UK Visas and
Immigration (UKVI) regulations, the University is required to
retain valid copies of ALL international students’ passport, visa/
BRP details. A copy of your passport and visa / BRP will be taken
immediately after the orientation presentation. It is extremely
important that you bring these documents with you or you will
be unable to enrol.

.

3. Complete the online enrolment process and secure your student ID
4. Attend School Induction Programme.
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Where You
Will Live

Private Accommodation
We strongly recommend that international students in their first year at
RGU opt to stay in University accommodation. University accommodation
can be arranged in advance of your arrival making it easier for you to settle
in, make friends and enjoy your time in Aberdeen without having to worry
about finding a place to stay.
If you would like to arrange private rented accommodation, or are unsure what
accommodation would be right for you, there is information on our website at
www.rgu.ac.uk/accommodation/alternative-accommodation or you can
contact our Accommodation Team using the contact details on Page 12.

University Accommodation
If you have not already booked university accommodation and now
require it, please contact the Accommodation team as soon as possible.
University accommodation fees must be paid in advance. If you do not
enrol for the Pre-Sessional Programme, these will be refunded less an
administration fee. If you enrol on the Pre-Sessional Programme and
then leave your accommodation at Woolmanhill early, you will not
receive a refund.
For more information about University accommodation, please use the
online chat on our website www.rgu.ac.uk/accommodation or contact
the Accommodation Team via:
* Tel: +44(0)1224 262130
* WhatsApp or Text to +44(0)7500 071 297
Email : accommodation@rgu.ac.uk
Full details of what is included in your accommodation, what to bring
with you and more information about your arrival can be found in
the Getting Prepared section of our website https://www3.rgu.
ac.uk/student-life/accommodation/student-accommodation/
beforeyouarrive
The University has no accommodation suitable for married couples or
families. Our Accommodation Solutions service will be able to advise
you about the various options available to you in Aberdeen and we
would strongly recommend you contact them using the above details
as soon as possible.

Normally you will be required to provide references to rent private
accommodation and pay a deposit (this can vary from one to six months’
rent) in order to obtain the lease. In addition, we strongly recommend
that students go to see the property in person before signing a contract or
paying any money. Deposits are normally returned at the end of your lease
if you have maintained the property in good condition.
Please be aware that you will be required to sign a lease for private
accommodation. This is a legally binding document so please seek advice
on this before you sign if necessary. The Accommodation Adviser at the
Student Help Point will be able to give you advice on your lease.
Important Information for Students Living in Private Accommodation:
Council tax and students
Council Tax is collected by Aberdeen City Council to fund vital local public
services (roads maintenance, waste collection, public facilities etc).
Full-time students do not have to pay council tax: exemption starts from
the official first date of your PSP course. Students who arrive prior to this
date and who are in private accommodation may be liable for a small fee
covering their date of entry until the start of their course. A two week
period would be approximately £20 to £30. We would however urge you
not to delay your travel because of this tax. In our opinion the advantages
of arriving early and attending induction presentations outweigh the minor
inconvenience of this tax. Students in University accommodation will not
receive a council tax bill.

TOP TIP
University accommodation leases will
start from the Saturday prior to your PSP
course, so bear this in mind if you plan to
arrive sooner than this and please either
arrange for alternative accommodation or
notify the accommodation team.

12

13

accommodation@rgu.ac.uk
T: +44 1224 262130

Student Life at
Robert Gordon University
Contact a Current Student

Societies

One of the best ways to find out about what it is really like
to study at RGU is to talk to one of our current international
students. If you would like to be put in contact with someone
by email then simply register your interest. The Student
Recruitment Team will then link you with an international student
volunteer.

A great way to get involved in what we do at RGU:Union is to join a
society. We have everything from academic societies like Midwifery,
Forensics and Architecture to social societies such as Electronic
Gaming, Dumbledore’s Army (Harry Potter) and the League of Anime.

https://www3.rgu.ac.uk/future-students/student-profiles/contact-astudent/contact-a-student

For international students, we have the International Society and of
course ESN RGU, which does a huge amount of work to bring together
international students and home-based students through social events
and trips.

Interact with RGU online
Familiarise yourself with the campus using our virtual tours
www.rgu.ac.uk/student-life/virtual-visit

Join the University’s international facebook page
www.facebook.com/rguinternational

Check out some international student video testimonials to give you an
idea about what life at RGU is like
www.rgu.ac.uk/international-playlist

Student Union
RGU:Union

Volunteering
Our volunteering department will be delighted to help you find voluntary
work, either within the University or with one of over 30 partner charities
across Aberdeen and further afield. Volunteering work is rewarding,
builds skills and confidence, is great for networking and contacts and really
enhances your employment prospects after university.
Student Media – RGU:Radio, RGU:TV and Radar magazine. All are
student-run and offer you the chance to get involved in reporting on
events all across the city, interviewing bands, sports people and providing
engaging media content for your fellow students.

Your university experience is about much more than just studying. The
Union is all about making your experience the best it can be. The purpose
is to support students by providing a number of different services and
opportunities for extra-curricular involvement.

As a student volunteer, you will qualify for certificates and awards
confirming your volunteering input during the year and the top
student volunteers are given prizes at our prestigious annual Student
Achievement Awards Ball.

Being a student gives you the opportunity to try any number of exciting new
things, such as being part of a sports team or society, taking part in student
activities or trips, volunteering, raising money for charity, or simply meeting
new people. The list is endless, but the bottom line is that we are here to
help students, and that is our number one priority.

For more information on all these projects, just visit
www.rguunion.co.uk and go to the Get Involved section.
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ResLife
The RGU: ResLife team is here to support your time in student
accommodation and beyond, with Residence Assistants providing out-ofhours Pastoral Support and a Community team helping residents to integrate
socially.
At Robert Gordon University, we are committed to improving the student
experience through the provision of a comprehensive social calendar as well
as access to support services, within and out-with the University itself.
WHAT DO WE DO?
Residence Assistants (RAs)
Residence Assistants, commonly known as RAs, are senior students who
live within the residences and are here to help with advice, welfare support,
information and disciplinary matters. RAs can address issues you may be
experiencing such as noise disturbance, neighbour problems, kitchen cleaning
problems or if you just need someone to talk to. They are students and have
been in a similar position to new residents - being a new arrival in an unfamiliar
city and doing that “fresher” thing.
All members of the RA team are trained to handle and appropriately advise
students on a wide range of issues so can be approached by residents for any
advice or support.
RAs are also trained to deal with fire safety and other emergency issues
that may occur outside of regular office hours.
Community Assistants (CAs)
The Community team is made up of senior students who actively promote
events, socialisation and integration within University accommodation.
They are on hand to advise all residents on upcoming events arranged by
RGU: ResLife as well as to appropriately signpost students to appropriate
services. All members of the Community team are trained to handle
and appropriately advise students on a wide range of issues so can be
approached by any residents needing advice or support.
Many of our accommodation sites have resident Community team members.
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The Employability Hub
@ RGU

The Employability Hub here at RGU
is an exciting new development to
support both our current students and
our graduates in all aspects of their
employability or career planning.
The Employability Hub allows students to access
the following connected services from one central
location in the University (level 3 of The Ishbel
Gordon Building);

What can the Employability Hub do for you?

•

Careers & Employability

•

University Placement Offices (for courses where
academic accredited industry placements are a
key feature of the course delivery).

• Support you in developing an understanding
of your wider academic and professional
development helping you identify and evidence
your skills and abilities to connect you to what
employers really want when recruiting.

•

European and Global Exchange Team (for wide
range of study abroad experiences as part of
your studies here at RGU)

• Help you to make the most of your experience
at RGU and make it count towards your future
career development.
• Explore with you the options and ideas which are
open to you to progress your career ambitions.
• Advise on your CV and application forms along with
supporting you through all aspects of job seeking
and the recruitment and selection processes.

The Employability Hub is also closely partnered
with the University’s Alumni Development Team
(for career mentoring and other connections to our
graduates local, nationally and internationally) and
to our growing Entrepreneurship and Innovation
Team, (supporting students to progress their
entrepreneurial ambitions) and to our Business
Support Services who connect with employers to
offer you a wide range of work related learning
opportunities and jobs

• Provide access to a range of opportunities for you
to apply to, including:
• Part time Student Work
• Summer Internships & Work Experience
Opportunities
• Employer on Campus recruitment events and
large scale Careers Fairs

.

• Graduate Jobs

HOW TO FIND US

• Further Advanced study Options (and funding
issues)

www.rgu.ac.uk/careers /
www.rgu.ac.uk/mycareertoolkit
www.rgu.ac.uk/placements
www.rgu.ac.uk/study-abroad

• Student Competitions.
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OUTDOOR ACTIVITIES AT CRUDEN BAY

Aberdeen City
and Culture
When you are not studying, Aberdeen
City and the surrounding areas offer many
things to see and do. All upcoming events
and places of interest can be found here:
www.visitscotland.com/destinations-maps/aberdeencity-shire/

For local events keep checking this
website for different things coming up
throughout your stay in Aberdeen:
www.aberdeencity.gov.uk/xev_event.asp

CODONA’S AMUSEMENT PARK

DUTHIE PARK

CYCLING AT ABERDEEN BEACH
SCOTTISH CASTLE

DUTHIE PARK
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NEW YEAR
CELEBRATIONS

BEAUTIFUL ABERDEEN BEACHES
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HIGHLAND
MARCH

How much money
will you need?
It may take a few weeks before you are able to
set up a UK bank account so remember to bring
enough money, or access to enough money, to see
you through this time.
There is an International Student Finance Calculator available to help
you estimate your expenses while you are in the UK. Visit the website if
you would like more information about this:
www.studentcalculator.org.uk/international

International Student Bank Accounts
You may wish to open a bank account whilst studying in the UK. In
order to open an account you will need to present the following
documents to the bank:

Additional Costs
Some initial costs you may not have
budgeted for.
Travel Within Aberdeen
Most students make use of the frequent bus
services. There are discounts available for
students and although the initial payment is
higher an academic term ticket will work out
much better value than a day, week or monthly
ticket. Further details can be found here:
www.firstgroup.com/students

Cycle Hire
For those of you who wish to cycle, there’s no
need to buy a bike. The Student Union now
offer a hire service for £2 per week.
www.rguunion.co.uk/about/campaigns/gogreen/
cyclehire

Other Additional Fees
Other fees for things such as replacing lost
documents may apply. More information can
be found on our site:
www.rgu.ac.uk/other-fees-and-costs

RGU Sport
•

Original passport, visa and/or Biometric Residence Permit (BRP)

•

Evidence of Student Status. A letter can be obtained from
Student Help Point.

•

Proof of where you are living.

You may wish to use the on campus sports
facilities on offer. Various membership options
are available at a discounted rate to all students.
www.rgu.ac.uk/rgu-sport-membership

You will be able to open an account at any bank in the UK if you have
a study visa for more than 6 months. However, students who have a
study visa for less than 6 months in the UK can usually only open a bank
account with HSBC and Halifax.

Robert Gordon University Finance
For information on how you will pay your fees,
www.rgu.ac.uk/studentfinance
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Additional
Information
Resources

The British Council
For many international students this will be your first time living away from home in an
unfamiliar country. The British Council has therefore prepared a useful guide that gives
practical advice about living and studying in the UK.
https://study-uk.britishcouncil.org/planning

The UK Council for International Student Affairs (UKCISA)
There is a specific council set up in the UK who look after the interests of international
students studying in the UK.
For information about them and how they can help you please visit their website:
www.ukcisa.org.uk

Robert Gordon University
And don’t forget we are here to help too…
PSP Enquiries
+44 (0) 1224 263112
psp@rgu.ac.uk

Student Finance:
+44 1224 262664
studentfinance@rgu.ac.uk

Postgraduate Admissions:
+44 (0) 1224 262209
admissions@rgu.ac.uk

Students’ Union:
+44 (0)1224 26886
hello@rguunion.co.uk
www.rguunion.co.uk

Undergraduate Admissions:
+44 (0)1224 262728
admissions@rgu.ac.uk

Visa information:
+44 (0) 1224 262209
immigration@rgu.ac.uk

Accommodation:
+44 1224 262130
accommodation@rgu.ac.uk

For full details of our visa counselling
service please visit our website:
www.rgu.ac.uk/visainfo

Immigration Advice
www.rgu.ac.uk/visainfo
Foreign and Commonwealth Office
Information ranging from issuing visas to providing a directory of the world’s British
embassies and consulates.
www.fco.gov.uk
Working in the UK

Cost of Living Guide
A guide to the cost of living in Aberdeen
www.rgu.ac.uk/costofliving

Our Employability and Professional Enrichment Hub can advise on part-time working
during your studies and applying for jobs at the end of your course.
www.rgu.ac.uk/careers
Childcare in Aberdeen
Full list of all providers

All student services and support

www.aberdeencity.gov.uk/social_care_health/families_childcare

www.rgu.ac.uk/student-services
24
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Legal Matters
The laws in the UK may not be the same as in your own
country. If you break the law and are found guilty of a
crime, a successful prosecution could result in a fine, a
prison sentence or even being deported from the UK.
You would also be subject to the University’s
disciplinary procedures and liable to be excluded from
the University. So please be aware that UK laws may
be different, and do not assume you know them.
Driving in the UK
There are strict laws in the UK about driving – these may be very
different from the laws in your own country, so please check these
before you drive. Breaking these laws will result in a fine and/or
imprisonment. Having a license which is valid for driving in your own
country does not mean that you can automatically drive in the UK. In
addition to having the correct licenses and all the necessary documents,
you must ensure you obey the motoring laws of the UK, with particular
regard for those relating to drink driving and speeding.

other qualification, not to work and earn money. The Employability and
Professional Enrichment Hub can help you find part-time work while you
are here and advise you about working regulations. The rules relating to
how many hours per week a Tier 4 visa student can work whilst studying
a PSP course is limited to a maximum of 10 hours per week. Please refer
to your visa for your working conditions. For advice on working during
your studies full details are available:
http://www.ukcisa.org.uk/Information--Advice/Working/Can-you-work

You can also speak to an International Student Advisor for more advice.

IMMIGRATION CONTROL
Immigration Control
The UK offers a warm welcome to overseas students. However,
the UK authorities need to make sure that anyone entering the
UK is coming for legitimate reasons. For this reason, you may find
that immigration control at your port of entry can be rigorous,
and may result in a considerable delay at the end of your journey,
especially during busy periods (like the start of term). To assist
immigration officials please keep all your documents in your hand
luggage and be prepared to wait patiently.
Make sure you have the following documents with you in your
hand luggage:
•

Valid passport (with visa)

For full details about driving in the UK please visit:

•

Notification of certificate of acceptance from the university

www.gov.uk/driving-nongb-licence

•

Scholarship information if you are being sponsored

•

Health and medical information

(then click ‘driving in GB as a visitor or new resident’)

Working in the UK
During your studies (or after completion) you may wish to work. There
are strict laws governing who is permitted to work, what type of work
you can do and how many hours you are permitted to work.

You may also be asked some questions about yourself, such as
where you are from and where you will be staying while you
are in the UK. It is wise to keep the address of where you are
staying to hand. Please do not be worried, these are simply
routine questions.

Please note that you should not rely on earnings from working to fund
your studies. You will have to provide evidence to the UKVI that you
have sufficient money to fund your studies and feed and accommodate
yourself. without having to work. You should remember that the
primary purpose of your time in the UK is to study for a degree or
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What To Bring?
Documents
• Passport complete with visa (check all the details and dates are correct)
• Bank reference, statements or letter from your home bank
• Official proof of your home (non-UK) address (such as a utilities bill)
• If a private company is sponsoring you, please bring evidence of this
• International drivers license if you have one and intend to drive in the UK
• Biometrics residence permit (if applicable)
• All original educational certificates and documents
It is essential that you keep all of these items in your hand luggage as you may be asked to
show them when you first arrive in the UK.

Money
• Cash (in UK Sterling) or travellers cheques for your arrival and your first few weeks.
•

Provision for your living expenses for these first few weeks. You should bring around £500 (UK
Sterling) in cash and travellers cheques for your first few days in Scotland. For safety reasons, do
not bring it all in cash, and make sure that you record your travellers cheque serial numbers in
case you need to make a claim. If you are planning to bring some of your home currency, please
check that you are permitted to take it out of your country, and that it can be changed in the UK.
Alternatively look into a debit or credit card which will allow you to access your home account
whilst you are in the UK. In many countries it is now possible to get credit cards you can pre-load
in your home currency, dollars or euros, which you can then withdraw in sterling once you reach
the UK without excessive charges. Speak to your local bank or Google ‘pre-paid credit card’ or
‘international credit card’ to see what is available in your country.

TOP TIPS:  
Make sure you check before you
travel what your airline luggage limit
is; otherwise you might be liable
for charges.
Bringing goods and money into
the UK: There are rules about
what goods you can bring with you
without paying duty (tax). Some
items are also banned or restricted
by law. If you bring £8,000 in cash or
more into the UK (including travellers
cheques and currency) then you
must declare it to HM custom officials
if you enter the UK from a country
outside the EU.

Please be very careful about carrying large amounts of cash on your person, it is not safe to
do this as once cash is lost is cannot be replaced.
For more information on goods that are restricted, please see the customs guide below:
https://www.gov.uk/duty-free-goods/banned-and-restricted-goods#3

Computers and Electrical Equipment
The University has facilities for you to use the internet and PCs but if you’d rather bring your
own laptop we recommend that you purchase insurance for it before you travel. You will also require
UK plug socket adaptors for any electrical equipment.
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Union Street at Christmas
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Post PSP
Visa Requirements
PLEASE NOTE THAT ANY DOCUMENT SUBMITTED WITH YOUR VISA
APPLICATION MUST BE AN ORIGINAL DOCUMENT. COPIES WILL
NOT BE ACCEPTED.
After the PSP programme and if you are moving onto an undergraduate or postgraduate course of study at
Robert Gordon University, you may need to make a new Tier 4 Visa application. It is therefore important that
you bring the following original documents with you when you travel to the UK for your PSP programme:
• Education certificates/transcripts.
You will be required to submit the original educational qualification certificates/transcripts that you gained
in your own country. You should check what education documents/certificates are listed on your CAS
Statement letter for your undergraduate/postgraduate course and bring these with you.
• Translation documents. If you are submitting a document with your subsequent visa application that is
not in English, it must be accompanied by a fully certified original translation by a professional translator/
translation company. This translation must include:
• details of the translator/translation company’s credentials;
• confirmation that it is an accurate translation of the original document;
• the translator/translation company’s contact details.
It must also be dated and include the original signature of the translator or an authorised official of the
translation company.

• Tuition Fees. You will be required to show that either you have paid your first year’s tuition fees in full or
have the outstanding balance available in a bank account.
• Proof of Maintenance. You will be required to show that you have enough money to live in the UK
whilst studying. In accordance with UKVI regulations, this will be a total of £9135.
Type of funds
If you are showing funds from a bank account from your home country, you will be unable to bring a
statement with you prior to your PSP programme. You must show funds for a minimum of 28 consecutive days
and the statement can be no more than 31 days old at the time of your visa application. You will therefore have
to organise for valid bank statements to be delivered at a later date within the required timeframe.
Alternatively, there may be an option to open a UK bank account whilst studying on your PSP course.
However, some banks may not allow an account to be opened unless a student is studying for a minimum of 6
months therefore you are advised to investigate this option once you have arrived in the UK.
Chinese Certificate of Deposit – A Certificate of Deposit can be used however it must be issued within 31
days of your visa application. You will need to arrange for your Certificate of Deposit to be sent to you whilst
you are in the UK. It must be valid beyond the expiry date of your PSP visa.
Further guidance regarding your subsequent visa application will be given by the International Student Advisors.

• TB Certificate. If you are from one of the countries contained in https://www.gov.uk/tb-test-visa/
countries-where-you-need-a-tb-test-to-enter-the-uk. The TB Certificate must be obtained PRIOR
to coming to the UK for your PSP course.
• Sponsor Letter. If you are being sponsored during your undergraduate/postgraduate course, you will
be required to submit an original letter from your Sponsor which should be addressed to Robert Gordon
University.
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THE WEATHER
In Aberdeen we have four seasons:
SUMMER

AUTUMN

December, January & February

March, April & May

June, July & August

September, October & November

JAN

FEB

Avg High Temp OC

6

5

6

Avg Low Temp OC

2

0
70

Avg monthly Rainfall (mm) 80

MAR

APR

MAY

Avg High Temp OC

8

10

13

1

Avg Low Temp OC

2

3

50

Avg monthly Rainfall (mm) 70

60

JUN

JUL

AUG

Avg High Temp OC

16

18

18

5

Avg Low Temp OC

8

10

60

Avg monthly Rainfall (mm) 70

60

TOP TIP

WHAT TO BRING

Remember to dress comfortably
for travelling and ensure you
bring something warm to wear
for when you get off of your
flight like a warm jacket and
shoes – not sandals.

CLOTHING:
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SPRING

t e m p 0O C

WINTER

SEP

OCT

NOV

Avg High Temp OC

16

12

8

10

Avg Low Temp OC

8

6

3

70

Avg monthly Rainfall (mm) 70

90

80

You will be arriving in summer and you may wish to bring some warmer clothes. If you have
one, bring a warmer coat. However don’t worry, there are plenty of places to buy warm
clothing in Aberdeen. Bring clothing that can be layered and an umbrella will be useful.
You will find something to suit every budget from low prices at places such as Primark or
supermarkets like Asda and Tesco right through to a range of designer shops all over the city.
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Important Health
Information

NHS 24
The TB Certificate must be obtained prior to coming
to the UK to attend your PSP course.

If you have a non-life threatening emergency, and
you need medical assistance urgently outwith your
surgery opening hours call NHS 24 on 111 or access
advice 24 hours a day at

Registering With a Doctor (GP)
If you are coming to the UK to study for more than 6
months you will be required to pay an Immigration
Health Surcharge (IHS). This is currently £300 per
12 months in the UK. Paying the IHS entitles you to
routine healthcare under the National Health Service
(NHS) in the UK. You will be required to register with
a doctor when you arrive in the UK in order to have
access to this routine healthcare.

www.nhs24.com

Meningitis ACWY Vaccination
Health Protection Grampian advises that ALL
international students who are under the age of 25
and at university for the first time should make sure
that they are vaccinated against Meningitis ACWY
BEFORE coming to the UK. An information leaflet
explaining the importance of the vaccination can be
viewed at http://www.immunisationscotland.org.uk/
vaccines-and-diseases/menw.aspx.

Short Term Study visa holders and Tier 4 visa holders
under 6 months cannot register as NHS patients. You
can be seen as a private patient but you will have to
pay. Please check with your medical insurer what you
are insured for and which medical practices you can
If you are unable to get the vaccination before
coming to Aberdeen you are advised to register with claim back from.
a doctor as soon as possible after your arrival and
For details of how to register please see:
request the vaccination.

UK EMERGENCY
TELEPHONE NUMBERS
Emergency-Police, Ambulance
or Fire Services
Tel: 999

www.rgu.ac.uk/medical-advice

Tuberculosis Screening

Non-Emergency-Police
Tel: 101

UKVI regulations require students from certain
countries to have a certificate showing that they are
free from infectious pulmonary tuberculosis (TB). A
full list of the countries from which you will need a TB
certificate to enter the UK can be viewed at

NHS 24 - non life threatening
medical assistance
Tel : 111

www.gov.uk/tb-test-visa/countries-where-you-need-a-tb-testto-enter-the-uk
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Woolmanhill:
The Old Machar Medical Practice
Tel: 0345 337 0510

Don’t forget!
Before you set off please
check that you have:
Made arrangements for accommodation.
Printed off the full address and map of how to get to your new accommodation.
Packed your passport and a copy in a separate bag.
Packed student visa or entry clearance (if applicable).
Booked travel insurance for the journey. Please note that your belongings are
not covered by University insurance until you enrol. If you choose to stay in
student accommodation your belongings will be insured as part of your lease.
Brought cash or a pre-paid credit card to last you a few weeks until you have a
UK bank account set up.
Brought proof of sponsorship. If a private company or government body is
sponsoring you, bring copies of your award letters to enrolment with you.
Made copies of all of your important documents and left these with a family
member or friend at home.

TOP TIP:

Brought educational documents as listed on your CAS - you are required to
present these, when requested, to our immigration team.

Make copies of all of your
documents and leave them with
a family member at home.
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PSP Enquiries
Tel: +44 (0) 1224 263112
psp@rgu.ac.uk
Student Admissions Service
Tel: +44 (0) 1224 262209
Admissions@rgu.ac.uk

Produced by The Gatehouse, Design and Print Agency at RGU.

Like us on Facebook
facebook.com/RGUInternational
Follow us on Twitter
twitter.com/robertgordonuni
Watch us on Youtube
youtube.com/robertgordonuni

