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Through students
and staff working
together in
partnership,
we shall be able
to create a
vibrant
learning
community.

UNIVERSITY-WIDE
ASSESSMENT & FEEDBACK
ACTIONS AGREED

Last year’s objectives
were to:
Improve the quality
of assessment and
feedback
Create a student vision
for timetabling
As a result of
partnership activity,
our achievements
include...
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DISTANCE
LEARNING

STUDENT EXPERIENCE
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“Partnership is the key to initiating
change and making sure both staff
and students are engaged in the
process. Students are at the heart of
the RGU community and their views
are important to enhancing the
student experience.”

Kerry Harrison,

Ferdinand von Prondzynski

President (Education & Welfare) 2017/18
RGU Students’ Union

Principal of Robert Gordon University.

Core Values

Partnership Objectives for 2017/18

The culture of partnership is
based on the empowerment and
engagement of both parties. The
core values the relationship is built
on include: transparency, trust,
honesty, and the appreciation of
the validity of both perspectives
and that both students and staff are
learners.

As a result of discussions between the university and
RGU:Union, objectives identified for this year are:
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“We hope that through
engagement we can support and
enhance each student’s personal
and professional development
through the provision of extensive
extra curricular activities, making
them feel part of a supporting
learning community.”

Developing the student voice
To support students and staff to further develop
partnership activity within Schools. The project will
consider appropriate mechanisms for ‘partnership in
action’, and celebrating enhancements ‘achieved in
partnership’ - at course and school levels.

Exploring student wellbeing and resilience
To explore perceptions of well-being and resilience
across the RGU community, and identify
opportunities to develop a self-reflective and proactive approach which supports students to achieve.
To find out more about how you can get involved,
visit www.rgu.ac.uk/studentpartnership
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Informal Communications
Along with more formal opportunities, students also have the ability to share their feedback through social
media, conversations, Campus Moodle and other resources. Students and staff across the University have
a strong working relationship where feedback is gathered every day from students and all student views are
taken as a core part of improvements at RGU

Students and staff will work together to share feedback, engage in decision
making and make changes. There are a number of both formal and informal
opportunities for students and staff to work together with the University
and Union. Through building these core processes, it will allow a culture of
partnership to develop throughout the institution.

Discussions With Staff
All students have the opportunity to engage with staff to provide feedback on issues which matter to them.
These may be open to all students in a course, along with liaising with student representatives. Staff may run
online forums, discussions in class, feedback sessions or activities to allow students at all stages to have a
dialogue with staff.

Surveys & Focus Groups
Throughout the year all students are provided with formal opportunities to voice their views and contribute
to partnership activities. There are key surveys such as the National Student Survey, Student Experience
Questionnaire, and a number of topic specific surveys that provide the University and Union with feedback
from all students. There are also various focus groups and opportunities where all students can influence key
decisions and have their say.

RGU Student
Experience
Questionnaire
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National
Student Survey
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Student Representatives
Class representatives are elected to share the views of their classmates. These students attend a
number of meetings in their course, school and with the University and Union to mwork with staff
to make improvements at RGU.

School Officers
In each school, a separate representative is appointed to work with the management of the school,
RGU:Union and class representatives to enhance the experience of that particular school.

University-wide Activity
Including Committees,
Working Group forums,
and at the highest level the
Board of Governors

- Union Executive
- Student Equality Champions
- Student Governors

- University Executive
- Staff Equality Champions
- Governors

International Representatives
The international reps are led by the RGU:Union Vide President (International) and work to raise feedback
and undertake projects with the specific aim of improving the experience for international students at RGU.

Society & Sports Club Presidents
There are a range of different clubs and societies whih provide opportunities to meet people with similar
interests, as well as enrich the university experience.

Course and School-level Activity
For example Staff Student
Liaison mechanisms
are key to considering
the quality of students’
learning experiences

- Student Representatives
- Student School Officers

Equality Champions

- Staff
- School Management

These representatives work with the elected officers at RGU:Union to raise the views and feedback for
particular liberation groups. These students sit on Union and University equality committees and ensure that
the activities of both organisations are providing equal opportunities for all.

Informal and On-going Interaction
All members of the RGU
community are encouraged
to exchange feedback and
consider enhancement
opportunities
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Students

Staff

Presidents & Vice Presidents
There are a number of different elected paid Presidents and voluntary Vice Presidents who form the Student
Executive Committee. Each student has a different remit and work on projects to improve the student
experience, run the Union and aim to make university life better.
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The wide range of
partnership
roles and
mechanisms
facilitate students
and staff to actively
participate in
the continuing
development of
university life at RGU
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Executive
Both RGU and RGU:Union are led by executive teams. The student executive consists of the Union’s
elected Presidents and Vice Presidents, while the University’s executive is made up of the Principal, Deputy
Principal and Vice Principals. For key decision making, these groups work together to implement and discuss
significant changes

Student Voice
As RGU:Union is a membership organisation, student voice is the opportunity for students to raise, debate
and vote on the work they would like the Union to do, and is a chance for students to hear about the work of
officers and the operations of the Union. The key issues that the Union shall focus on will be discussed and
decided through Student Voice.

Society & Sports Forums
The student forums focus on particular areas of Union activity and all those involved with clubs and societies
to raise their feedback, duscuss the work of their elected representatives, and make decisions about events,
resources and projects affecting each other.

University & School Committees
There are a wide range of committees across the university which explore quality assurance, enhancement
projects, and the management of the university. Student reps sit on many of these committees and have a
chance to raise student feedback and influence the decisions made at various levels of the university

Partnership Workshops & Representative Mechanisms
There are many opportunities for class representatives to discuss feedback, whether about their course,
university facilities, student experience and more.

Informal Feedback Mechanisms
Alongside the range of formal structures, students are encouraged to liaise informally with fellow classmates,
representatives and staff to exchange feedback and suggest ideas
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Enhancement objectives are outlined by
listening to various feedback recieved and
deciding some focused projects to work
on. RGU:Union and RGU explore these
thematic issues and develop projects,
campaigns and ideas to make practical
changes to improve experiences of
students.
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Our approach to
partnership
centres on identifying
shared priorities, and
working collectively to
develop meaningful
solutions
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An important aspect of of the partnership journey is implementing positive
changes, and communicating the improvements to the student community.

Student
raises
feedback

Student feedback is reviewed
and passed on to the relevant
department for consideration.
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Achieved in
partnership!
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Would you like to help RGU provide the best possible student
learning experience? Check out your Student Partnership page
for more information:

www.rgu.ac.uk/studentpartnership

e. hello@rguunion.co.uk
t. 01224 262266
www.rguunion.co.uk/partnership
e. partnership@rgu.ac.uk
www.rgu.ac.uk/studentpartnership

